Annex
to NBS Order No 25 of
‘28’ March 2023

CODE of
Ethics and Deontology of the Employees
the National Bureau of Statistics

Chapter I.

General provisions

1. The Code of Ethics and Ethics (hereinafter - Code) of the employees of the National
Bureau of Statistics (hereinafter - NBS) regulates the fundamental principles and general rules of
professional conduct of the employees of the office in the exercise of their tasks and functional
duties.

2. The purpose of this Code is:
e Establish the essential rules of behaviour and ethics of NBS employees so that they

respect professional and moral values, principles and rules of conduct in the exercise of their
duties, as well as helping to prevent corruption and create a climate of trust between citizens and
the NBS;

. Increasing the quality of professional activity;

. Ensuring better administration for the achievement of NBS tasks;

e Contribute to the prevention of fraud and the elimination of corruption in the NBS.

Compliance with the rules contained in this Code is a criterion for assessing the
efficiency, quality and professional integrity of NBS employees.

The Code is elaborated based on the following legal acts:
Constitution of the Republic of Moldova;
Labour Code;
Law No 133/2016 on the declaration of personal wealth and interests;
Law No. 199/2010 on the status of persons with public dignities;
Law No 158/2008 on the civil service and the status of civil servants;
Law No 25/2008 on the Code of Conduct for Civil Servants;
v Law no. 82/2017 on integrity;
v Law n0.93/2017 on official statistics.
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Chapter I1.
Principles of Ethics and Conduct

4. In exercising their functional duties, the NBS employees have the obligation to observe
the fundamental principles of professional and moral conduct, provided by the legislation in force
and by this Code and to practice them in the public interest, as follows:

Legality - principle according to which NBS employees have the obligation to comply with the
regulations of the legislation in force, the constitutional and fundamental rights, freedoms of
persons, including the international treaties to which the Republic of Moldova is a party, to act
in accordance with the provisions of the legal framework in force, the orders and indications of
the NBS management;

Priority of the public interest - principle according to which, in the exercise of functional duties,
NBS employees have the duty to consider the public interest as a priority of the personal interest;
Moral integrity - principle according to which, in the exercise of their functional duties, NBS
employees are forbidden to request or accept, directly or indirectly, for themselves or for someone
else, any moral or material advantage or benefit or to admit abuses of office;

Equality, impartiality and non-discrimination — principles according to which, in the exercise
of functional duties, NBS employees ensure equal treatment of all persons by applying the same
legal regime in identical or similar situations, have an objective, non-discriminatory, neutral
attitude towards any economic, religious or other interest, without giving priority to persons or
groups depending on race, nationality, ethnic origin, language, religion, sex, opinion, political
affiliation, wealth or social origin;

Honesty and fairness - the principle according to which, in the exercise of functional duties, NBS
employees must behave based on respect, good faith, fairness and courtesy in their relations with
citizens, leaders, colleagues and act in order to fulfill the tasks assigned;

Transparency — principle according to which the activities carried out by NBS employees in the
exercise of functional duties are public and can be subject to monitoring by citizens;
Independence - principle according to which the political affiliation of NBS employees must not
influence their behavior and decisions, as well as the policies, decisions and actions of the public
authority;

Political impartiality — the principle according to which NBS employees are obliged to have a
neutral attitude towards any political interest in the exercise of functional duties.

The political affiliation of NBS employees must not influence their behaviour and decisions;
Professionalism - principle according to which NBS employees are obliged to exercise their
functional duties with maximum responsibility, competence, efficiency, fairness and
conscientiousness, by applying the theoretical knowledge and skills acquired;

Loyalty — principle according to which NBS employees have the obligation to:

- by their acts or deeds to comply with the Constitution of the Republic of Moldova, the
legislation in force and to act for the implementation of the legal provisions, in accordance with
their duties, with respect for professional ethics;

- to loyally defend the image and prestige of the NBS, as well as to refrain from any act
or fact that may prejudice the image or legal interests of the NBS;

Confidentiality - principle according to which NBS employees have the obligation to:

- to guarantee the security of the data and information to which they have access in the

exercise of their functional tasks, if such disclosure is likely to bring undue advantage or to



prejudice the image or rights of the NBS or of natural and legal persons;

- not to disclose non-public information, under conditions other than those laid down by
law, for the purpose of protecting confidential information, the privacy of citizens and national
security;

- ensure the protection of confidential information to which they have access, not to
allow its unconditional modification or destruction;

- not to communicate to third persons or to publicly disclose information for internal use,
information constituting state secrets, personal data of third persons, passwords, other identity
data used to ensure access to information resources;

- coordinate with the dissemination and communication subdivision all information and
statements in the form of a report/information note/graphics/tables, reflecting data on the field of
activity administered, which will then coordinate with the management of the NBS the acceptance
or refusal to provide to the media or other interested authorities.

Chapter 111
Section 1
Rules of professional conduct

5. Employees of the National Bureau of Statistics shall enjoy the following
rights:

a) protection of the law, in the exercise of duties under the law;

b) professional training, initial or continuous, throughout his career, being promoted
according to professional training, intellectual capacities, results of performance evaluation,
results obtained and level of qualification;

c) working conditions corresponding to occupational safety and health requirements;

d) the necessary material facilities, including information to enable him to carry out his
duties in an operational manner under optimum conditions;

e) State protection of physical and moral integrity from dangers to which he is exposed as
a result of or in connection with the performance of his duties;

f) confidentiality and identity protection in case of reporting abuses, pressures and
influences in decision-making and non-prejudice for reporting in good faith;

g) other rights provided for by the legislation in force.

6. Duties and responsibilities of NBS employees:

a) comply with the legal provisions, the internal provisions, as well as the professional rules
specific to the activity carried out;

b) respect and apply the principles of work within the NBS;

C) be loyal to the institution in which they operate;

d) to perform the duties of a conscious, responsible, objective and impartial service;

e) not respond to provocations or insults addressed by any person with whom he or she
comes into contact in the exercise of his or her duties in relation to him or her, colleagues or the
institution of which he or she is a member;

f) be respectful, demanding, fair and courteous in their dealings with all colleagues,
including superiors and subordinates;

g) to support and carry out work to combat fraud, corruption, illicit trafficking of goods and
goods and other illegal actions;



h) reject any attempts or acts of corruption and related corruption, acts of corrupt behaviour
or illegal actions and communicate them to the hierarchical superior;

1) observe the rules of dress assigned to a public official;

j) perform their duties correctly and within the time limit within the limits of their assigned
competences and responsibilities;

k) to comply with the legal instructions of their superiors;

1) to execute the order received from a hierarchically superior leader, informing his
immediate leader about it;

m) identify themselves in the order established in their interaction with the public;

n) be acquainted with this Code, as well as with the implications of non-compliance.

2) If the NBS employee receives indications presumed to be illegal, the indication is
considered illegal if it is contrary to the legislative and normative acts in force, exceeds the duties
of the service or requires actions that the recipient of the indication is not entitled to perform:

a) communicate its opinion to the author of the indication;

b) at the same time inform, orally or in writing, the hierarchical superior of the author of the
indication and/or the responsible subdivision, immediately or on the following day;

c) the repeated indication is to be formulated in writing and becomes mandatory for
execution under the responsibility of the author of the indication, except when it has the
indications of an offence or contravention;

d) cannot be sanctioned or prejudiced for reporting in good faith the illegal provisions of the
leader;

3) If the NBS employee is concerned in a criminal or contravention procedure, he/she is
obliged to inform, without delay, personally or through an intermediary, the hierarchical superior.

In the exercise of their functional duties, managers shall:

a) promote and ensure compliance with the rules of conduct, ethics and deontology by NBS
employees;

b) to ensure equal opportunities and objective treatment with regard to the career in the
position exercised by subordinate employees;

¢) to examine and apply objectively the criteria for assessing professional competence for
subordinate employees, in case of approval of promotion or transfer to public functions/positions,
granting financial or non-financial incentives, excluding any form of favouritism or
discrimination;

d) to create and maintain a favourable domestic environment in its subdivision.

7. Prohibitions Applicable to NBS Employees:

a) publicly express assessments that are not in line with reality in relation to the NBS
activity, its policies and strategies, or draft normative or individual acts;

b) make unauthorised assessments in relation to pending disputes in which the NBS is a
party;

¢) disclose non-public information or submit documents containing such information at the
request of representatives of another authority or institution;

d) to disclose information to which they have access in the exercise of their functional duties,
if such disclosure is likely to attract undue advantages or to prejudice the image and rights of the
NBS, other public institutions, as well as of legal and natural persons;

e) to provide assistance and advice to natural or legal persons with a view to promoting legal
or other actions against the State or the NBS;



f) use expressions that damage the honor and image of the NBS or other NBS employees;

g) commit acts or actions that could harm the image of the NBS or other legal or natural
persons;

h) to file some slanderous complaints or petitions against the NBS;

1) obtain benefits or advantages in the personal interest or cause material or non-material
damage to the NBS or other legal or natural persons;

j) soliciting in person or accepting gifts, receiving rewards or favours for the provision of
certain services, which may influence their fairness in the exercise of their functional duties;

k) require or suggest that colleagues join organisations or associations of whatever nature,
promising material, immaterial or professional advantages;

1) present themselves at the workplace drunk or under the influence of narcotic substances
and drink alcohol during working hours;

m) smoking, outside the places provided for smoking.

8. Employees in managerial positions shall possess:

a) qualities that characterize the value and moral orientation of the personality, managerial
skills necessary in managing a team and creating in the subordinated collective an environment
of responsibility, exigency and mutual esteem;

b) organizational and leadership capacities, pro-active attitude and encouragement of
creativity and perseverance of NBS employees in achieving the objectives;

c) extensive competence and knowledge in the field of the position held;

d) Distinguished moral qualities: empathy, tact, esteem, respect, kindness, modesty,
perseverance, fairness and benevolence.

9. Restrictions Related to the Official Duties of NBS Employees:

a) examine applications whose handling does not fall within its competence or which have
not been assigned to it by its hierarchical superiors, or intervene in the handling of such
applications;

b) to express or manifest political preferences and favour any political party or socio-
political organization during the exercise of their duties, to be part of the governing bodies of
political parties;

C) use in the private interest official symbols connected with the performance of his duties;

d) use or permit the use of the name, together with the function held, of its image, voice or
signature, in any form of advertising for an economic operator, public or political organisation,
as well as for a commercial product, except for free advertising for charitable purposes;

€) make inappropriate public comments on the policy or programmes and strategies of the
National Bureau of Statistics, both during duty and overtime;

f) exercise duties while intoxicated or under the influence of narcotic, toxic substances.

Section2
Gifts and other benefits

10. It shall be prohibited to solicit, receive or accept gifts, favours, invitations, loans and
any other value or service for oneself or for third persons in connection with the office held, the
acceptance and/or receipt of which could or would appear to influence the impartiality with which
one performs one's duties, or to constitute a reward in relation to one's office.



11. I do not fall under the provisions of sub-item. 10), symbolic gifts, those given out of
courtesy or received on the occasion of certain protocol actions and whose value does not exceed
the limits set by the Government.

12. Any case of offering and/or accepting a gift must be declared in the manner set out
in the Regulation on the legal regime of gifts approved by Government Decision No 116/2020.

Section 3
Conflict of interest and related situations

13. In the exercise of their duties, in order to avoid conflict of interest and other related
situations, NBS employees are obliged to:

a) respect the legal regime of conflict of interest, not to engage in activities or
arrangements, directly or through close persons, which would cause conflicts of interest;

b) not to use his position in private interests and not to suggest any rewards for the
performance of any duties;

¢) not to be influenced in decision-making by persons or structures within or outside the
public authority, in particular where this would lead to the creation of certain favours for a third
person or any entity, and where his or her conduct, both public and private, must not make him
or her vulnerable or appear to make him or her vulnerable by influence due to another person;

d) declare conflicts of interest whenever such situations arise;

e) not to be influenced by personal interests or political pressures in the performance of
their duties;

f) refer cases of undue influence to the management of the institution and to the
subdivision responsible for internal security;

The NBS employee will self-address in situations that could lead to actual or apparent conflict

of interest.

Any personal interest declared by a candidate for the civil service must be settled prior to
his or her appointment.

Section 4
Incompatibilities and restrictions

14. Being a civil servant is incompatible with any civil service other than the one in which
he was appointed.

1) The civil servant is not entitled to carry out other remunerated activities:

a) within public authorities, except as provided for by law;

b) in function of public dignity or in office within the cabinet of the person exercising
public dignity, unless the service relationship is suspended for that period in accordance with the
law;

¢) by individual employment contract or other contract of a civil nature, in commercial
companies, cooperatives, state or municipal enterprises, as well as non-commercial organisations,
in the public or private sector, whose activity is controlled, subordinated or in certain respects
falls within the competence of the authority in which he is employed, except for scientific
activities, teaching activities, activities within international research and innovation
projects/programmes, creative activities, participation in development projects in the field of
competence within the authority in which he is employed, representation of the State and local



public administration authorities in economic companies, as well as representation as a member
who does not permanently work in the collegial bodies of autonomous public authorities. The
manner of aggregating these activities with the civil service shall be determined by the
Government;

d) as an expert trained in projects implemented abroad, unless the service relationships
are suspended for that period under the law.

2) A civil servant is not entitled to engage in entrepreneurial activity, except as a founder
of a commercial company.

3) There shall be no incompatibility, within the meaning of paragraph 1, of a civil servant
working in other fields of activity in the private sector which are not directly or indirectly related
to the duties performed as a civil servant, according to the job description, outside office hours.

4) There shall be no incompatibility, within the meaning of paragraph 1, between the
civil servant who is appointed, by administrative act, to be part of the investment project or
technical assistance project team, financed from external loans contracted or guaranteed by the
State, repayable or non-repayable, or from grants granted to the Government, as well as from
grants granted to institutions financed from the budget, with the exception of the civil servants
exercising audit or control tasks over the activity carried out within it and the civil servants for
whom the activity carried out within the project team generates a situation of conflict of interest
with the public function they exercise.

5) The civil servant is not entitled, by virtue of his office, to favour the entrepreneurial
activity of natural and legal persons.

6) A civil servant may not be a trustee of third parties in the public authority in which he
or she carries out his or her activity, including in relation to the performance of acts in connection
with his or her public office.

7) Other incompatibilities and restrictions are established by special legislation.

8) The incompatibility referred to in paragraphs 1, 2, 3, 4 and 6 shall cease within one
month of its occurrence. If the incompatibility has not been eliminated within the prescribed
period, the civil servant shall be dismissed.

15. Restrictions within the Public Service Hierarchy

1) A civil servant may not perform a civil service directly under a direct relative (parent,
brother, sister, son, daughter) or a relative by affinity (spouse, parent, brother and sister of the
spouse) within the same public authority.

2) The same prohibition applies where the immediate head of the civil servant has the
status of a person exercising public dignity.

3) Persons in the situations referred to in paragraphs 1 and 2 shall take action with a view
to terminating their immediate hierarchical relationships within two months.

4) If the conditions of paragraph 3 are not met, the civil servant shall be transferred to a
function which would exclude such subordination, and if the transfer is not possible, he shall be
discharged from his public function.

Section 5
Confidentiality and the Use of Official Information

16. Confidentiality of information:
1) Service information is considered any information obtained by the NBS employee in



relation to the position held, about whose limited accessibility he knew or should have known.

2) In relation to the position held, the NBS employee is obliged to:

a) not disclose information of limited accessibility obtained in the exercise of service
obligations, except for official permission and legal purpose;

b) be prudent in the use of the information gathered and ensure its protection;

¢) not to disclose information of limited accessibility obtained in the exercise of service
obligations, except as provided for by legislation on access to information;

d) ensure the protection of the fundamental rights and freedoms of individuals with
regard to the processing of personal data, in particular the right to the inviolability of private,
family and private life.

3) The NBS employee should not obtain access to information that he/she is not entitled
to have.

4) The communication of information through the media on behalf of the public authority
shall be carried out only by the specialised subdivision or by the person empowered to do so.

16. Use of public resources

1) In relation to the position held, the NBS employee is obliged to:

a) to ensure the protection of public property and to avoid any prejudice thereto;

b) use working time, as well as assets owned and/or possessed by the NBS, including
information systems, only for the purpose of carrying out the activities related to the public
function held;

c) respect the method of transmission, use and storage of the stamp, documents of strict
record and other goods, including those with special use regime;

d) comply with information technology, e-mail and internet policies and procedures
designed to maintain the security of the information system;

e) to ensure, in accordance with its duties, the efficient and proper use of the financial
means allocated to the NBS;

f) not to use the assets of the public authority for carrying out the publishing, teaching,
research or other activity not prohibited by law for personal interest;

g) comply with labour protection, sanitary, safety and fire safety standards and rules;

2) The company car can be used only by authorized persons and only for business
purposes.

Chapter IV.
Measures to ensure institutional integrity

17. The institutional integrity climate shall be ensured by applying the following
measures:

a) employment in public office/posts and promotion on the basis of merit and
professional integrity;

b) compliance with the legal regime of incompatibilities, hierarchical restrictions and
advertising limitations;

c) compliance with the legal regime for the declaration of personal wealth and
interests;
d) compliance with the legal regime of conflicts of interest;

e) Avoiding favoritism;



f) compliance with the legal regime for gifts;

g) non-admission, denunciation and treatment of improper influences;
h) non-admission, reporting of corruption and protection of whistleblowers;
1) non-admission of corruption;

j) transparency of decision-making;

k) access to information of public interest;

1) transparent and accountable management of public assets, repayable and non-
repayable finance;

m) professional ethics and ethics;

n) the regime of restrictions and limitations in relation to the termination of office,
employment or service relationships and the migration of public servants to the private sector
(pantuflage).

Chapter V.
Regulations Governing Relations with the Public in Official Activities

18. The NBS employee, in his relations with the public, is obliged to:
a) to show honesty and civilized behavior towards the people he comes in contact with;

b) always behave in a manner that would preserve and strengthen public trust in the
integrity, impartiality and effectiveness of the NBS, be balanced and non-discriminatory, treating
each person equally, respecting their rights and dignity;

c¢) not induce natural or legal persons, as well as co-workers, to engage in unlawful
conduct, using the privileges of the office;

d) ensure equal treatment and not discriminate on grounds of nationality, origin, sex,
race, ethnicity, religion or belief, political views, age, disability, material status and social
position;

e) work towards creating a work environment protected from discrimination and
harassment;

f) have an appropriate attire, conduct and language, reflect a professional image.

2) In case of attack or obstruction of the NBS, it must take into account, as a matter of
priority, the personal security and that of colleagues.

In the event of such an escalation, the NBS employee withdraws and asks for additional
help from the trained staff.

19. Conduct in international relations

1) The NBS employee representing the National Bureau of Statistics in international
organizations and institutions, authorities of other states, educational institutions, conferences,
seminars and other activities is obliged to have a conduct that does not prejudice the image of the
country and the authority it represents.

2) The NBS employee travelling on duty is obliged to behave in accordance with the
protocol rules and to observe the laws and customs of the host country.

3) In relations with representatives of other states, the NBS employee is forbidden to
express personal opinions on national issues or international disputes.



Chapter VI.
Professional Attire

20. The clothing of NBS employees, as part of the organizational culture, must
correspond to the image of a public institution that reflects seriousness, decency and respect for
colleagues and citizens with whom they interact in the process of performing functional tasks, as
well as not contain elements that could discredit the NBS image.

Extravagant clothing and ostentatious make-up are not allowed in the NBS. The
employer reserves the right to maintain the standards of clothing in accordance with the
professional image. It is unacceptable to present themselves at work in sports pants, short skirts,
cut-out T-shirts, shoulder tops, open-back or very low-cut dresses, leggins, overly transparent
clothing, etc. NBS must be a space of decency and good taste, respect for colleagues and citizens
with whom they interact.

Chapter VII.
Telephone and e-mail communication

21. Inthe case of telephone calls, the NBS employee must take into account the following
aspects:

a) start the telephone conversation by briefly presenting (welcome, surname, first name,
position, institution) and setting out the clear reason for the sound;

b) apologise, in the event of a wrong telephone number being dialed or a wrong
connection being made, before the call is closed;

c) pay due attention to the voice (stamp and tone) during the telephone conversation,
which is decisive during a civilised and effective conversation;

d) discuss the subject in a concise, moderate voice, at a short distance from the receiver
and as an equal partner;

e) pay close attention to the interlocutor and do not talk to other people in the office at
the same time;

f) re-establish the telephone connection if it has been interrupted. It is the duty of the
person requesting the call to re-establish the telephone connection;

g) react calmly if insulted on the phone, completing the conversation as quickly and
civilly as possible;

h) answer the phone, if there are visitors in the office of the NBS employee, only if it is
really urgent and not before apologizing to the visitors;

1) leave the driver's office if the driver is requested by telephone and the employee is in
the driver's office.

If the driver accepts the presence of the subalterune in the office, he will tacitly wait for
the end of the phone call.

22. Communication by e-mail will be ensured in compliance with the following basic
rules:

a) In all cases of written messages the subject of the message will be filled in. In the
subject of the message will be presented its themes in a succinct form;

b) the sent message will contain address/welcome and courtesy/end phrases at the end
of the text;



c) Greater attention will be paid to the content and spelling of the written message (same
character type, alignment of paragraphs, corresponding spaces in longer messages;

d) reply to written messages quickly and concisely, showing respect for the sender of the
message;

e) the signing of the messages is mandatory, containing the contact details for this
purpose, which will facilitate further communication with the correspondent.

Chapter VIII
Final provisions

23. The provisions of the Code are mandatory for all NBS employees.

24. Violation of the provisions of this Code entails disciplinary, contravention, civil or
criminal liability, under the terms of the legislation in force.

25. The persons with management positions within the NBS have the obligation to
notify, as the case may be, the Disciplinary Commission of the NBS, in order to investigate the
violations of the provisions of this Code, and if the acts committed meet the constituent elements
of some crimes, they will notify the competent criminal prosecution bodies, under the conditions
of the legislation in force.



