
 

Principles for the Dissemination of Statistical Information 

within the National Bureau of Statistics 

 

General Framework 

The National Bureau of Statistics of the Republic of Moldova (NBS) provides 

information to all interested persons regarding the procedure for disseminating statistical 

information, the main characteristics of dissemination formats, the principles of 

interaction with users of statistical data, and the pricing of standard information and 

information provided upon request. The dissemination of statistical information is carried 

out in accordance with the Law of the Republic of Moldova on Official Statistics No. 93 

of 26.05.2017, the Law on Access to Information No. 982-XIV of 11 May 2000, as well 

as other applicable legislative and normative acts in force. 

NBS Dissemination Units 

The dissemination of statistical information is carried out by the NBS central office 

through its statistical departments/sections, as well as by the district statistical 

offices/sections. Within the NBS central office operates the Directorate for Synthesis and 

Dissemination of Statistical Information, responsible for the overall organization of 

statistical dissemination activities. The address and contact telephone numbers of the 

NBS, including email addresses of specialists, are available on the official website 

www.statistica.md under the “Contacts” section. 

According to Article 8 of Law No. 25 of 22.02.2008 on the Code of Conduct of 

Public Servants: 

(1) A public servant, according to their duties and in compliance with the 

legislation on access to information, is obliged: 

a) to ensure active, correct, and timely information of citizens on matters of 

public interest; 

b) to ensure free access to information; 

c) to observe the deadlines established by law for providing information. 

(2) A public servant is obliged to respect restrictions on access to information, 

under the law, for the purpose of protecting confidential information, private life, and 

national security, and to ensure protection of the information held against unauthorized 

access, modification, or destruction. 

(3) Communication with the mass media on behalf of the public authority shall be 

carried out only by the public servant authorized with this right. 



Modalities of Presenting Statistical Information 

According to the Statistical Work Program (SWP), approved by the Government of 

the Republic of Moldova, all statistical information produced by the NBS (analytical 

notes, informative notes, operational information, annual time series, intra-annual time 

series, statistical publications) is provided to all users by publication on the official 

website through press releases, annual and intra-annual time series, electronic 

publications, and the statistical database. 

Statistical information produced outside the SWP, upon users’ requests, is provided 

for a fee in accordance with Government Decision No. 1403 of 30 December 2005 on the 

approval of the Nomenclature and Tariffs for Paid Services and the Regulation on the 

Formation and Use of Special Means Obtained from the Provision of Paid Services by the 

National Bureau of Statistics and its territorial subdivisions. Tariffs are established on a 

non-profit basis, ensuring coverage of costs related to the collection, processing, and 

systematization of statistical information. 

Statistical Information Disseminated Electronically 

The NBS publishes press releases and information of public interest on its official 

website: www.statistica.md. The website contains all informative notes and operational 

information on the main socio-economic fields of activity in the country. The website is 

structured to facilitate and guide visitors in searching for information and currently 

represents the most important means of disseminating statistical information. 

Statistical publications produced by the NBS are available in electronic format 

(Excel and/or PDF) on the official website under “Products and Services / Publications”. 

Important time series of key macroeconomic indicators are available on the NBS 

website in Excel format for each domain under “Statistics by Domain”. 

One of the most important dissemination tools is the statistical database, which 

allows users to create their own selections and save them in various file formats. 

Of major importance is the information about statistical data presented in the 

“Reference Metadata” sub-section, created in accordance with European standards. 

A significant statistical data section is represented by the Special Data 

Dissemination Standard (SDDS) and the National Summary Data Page (NSDP). 

Statistical Information According to the SWP 

The National Bureau of Statistics, through the statistical departments/sections of the 

central office and the district statistical offices/sections, provides users with statistical 

products developed in accordance with the Statistical Work Program, published at the 

beginning of the year on the NBS website. 



Press releases, time series from the statistical database, and publications containing 

key indicators from various socio-economic fields are disseminated in accordance with 

the “Electronic Statistical Information Dissemination Calendar,” prepared annually and 

published on the official website. 

Within the NBS operates a Library, which is an information center for national and 

international statistical data and serves the full spectrum of needs in the field of statistics. 

It is also the only specialized statistical publications library in the country. Access to the 

library is free for all users. 

Requesting Statistical Information 

The NBS also provides users with additional statistical information beyond that 

available in statistical publications, press releases, and on the official website. This 

additional information may be obtained by submitting a request to the National Bureau of 

Statistics. 

Requests may be submitted via an online form, by email at 

moldstat@statistica.gov.md, or in paper form directly at the NBS headquarters (Chisinau, 

106 Grenoble Street, office 201). Standard request templates are available for inflation 

rate, subsistence minimum, or average salary information. 

If the request is written in free form, it must include: 

• the name of the requester (name, surname, organization if applicable, contact 

phone, email); 

• a clear enumeration and description of the requested statistical data, including 

the reference period; 

• date and signature. 

According to the Law on Access to Information, responses are provided within 15 

working days. Under Article 16 of the same law, the deadline may be extended by up to 5 

working days if: 

a) the request concerns a very large volume of information requiring selection; 

b) additional consultations are necessary to satisfy the request. 

The applicant will be informed about any extension and its reasons 5 days before 

the initial deadline expires. 

If, according to Article 18 of the Law on Official Statistics, the requested statistical 

information is confidential, the request will be refused in writing. 

Written requests are resolved in writing (printed or electronic). Oral requests are 

resolved by providing consultations regarding how to draft a request, the procedure for 

handling requests, or by indicating sources where information can be found. 

 



Pricing 

According to Article 25 of the Law on Official Statistics, producers of official 

statistics have the right to disseminate, for a fee, statistical information developed outside 

the Statistical Work Program through additional special processing at users’ request. 

Information is provided for a fee in accordance with Government Decision No. 1403 of 

30 December 2005. 

Tariffs for paid services are established on a non-profit basis, ensuring coverage of 

costs related to collection, processing, systematization of statistical information, and 

other costs not financed from the state budget. The cost of services is determined 

according to the time required to perform the requested work. 

Copyright 

According to Article 23(3) of the Law on Official Statistics, users are obliged to 

indicate the data source when using official statistical information. 

The use of statistical publication content for explanatory or justificatory purposes in 

articles, studies, or books is authorized only with clear and precise indication of the 

source. 

The NBS holds copyright over its official website www.statistica.md. 

Reuse of website content, in whole or in part, in original or modified form, as well 

as storage in a retrieval system or transmission in any form or by any means, unless 

otherwise specified, is carried out in accordance with the Creative Commons Attribution 

4.0 International License. 

Materials on the website (text, tables, and graphs) may be saved electronically, 

printed, copied, or sent to third parties. The NBS recommends indicating the direct link to 

the information used from the website. 

 


