Partea a doua

Pentru exemplificarea rigorii cu care este tratata in UE problema culegerii datelor pentru calcularea indicatorilor privind evaluarea informatizarii societatii, in continuare va fi prezentat selectiv un document al EUROSTAT emis in 2008, cu caracter obligatoriu pentru toate tarile membre ale UE.

Community Survey on ICT Usage and

e-Commerce in Enterprises

for 2008
Metadata / Quality report
Ancheta Comunitara asupra utilizarii TIC si a e-Comert in Intreprinderi in 2008

Metadate/Raport de calitate
Please read this first !!!        Rugam cititi acest Ghid general inainte!
	General guidelines on using this template

· In the title line of this page, please delete the non-applicable term (Metadata / Quality).

· Fill in the required information in the space (box) foreseen next to or below the item heading, if a box is irrelevant for your national survey, indicate ‘non-applicable’ to avoid we have to come back to you on this item. An increase of the box’ size after inserting several lines or paragraphs is no problem. However, when reporting several pages for one item, we kindly ask you to give a short summary and refer to the full text in an annex.

· It is not required that you follow the text format defined in this template. However, use the tables defined below and don’t change its structure (don’t insert more rows, more columns or merge cells). Keep the numbering and the headings of the several sections. These rules intend to allow for the automatic extraction of all the information from the report and its introduction in our database. Please use also the formatting for the numerical cells as specified.

· This template is designed to serve both the requirements for the Metadata as well as the Quality reports. 

Chapters 1 to 6 shall be completed for the metadata reporting, chapters 7 to 12 can be postponed until the quality reporting. However, where provisional information for the Quality Report topics is already available, we invite you to provide us with this data in the Metadata Report (and update it in the Quality Report).

We kindly thank you for respecting these guidelines.


1. Cover information

	1.1
	Country

Please insert here the name of the Country to which the survey refers to.

	
	

	1.2
	Organisation(s)

Here you should put the names of the organisations responsible for the survey under Eurostat  (e.g. Statistical Office) and / or any other organisations involved in the conduction of the survey.

	
	

	1.3
	Contact Person

Please indicate the name, unit and the contact information of the person that should be contacted in case there is any question concerning the survey and this report.

	
	

	1.4
	Name of the statistical operation or collection

Here you should put the national name of the survey in its original language and in English if there is any national reference (i.e. in the web-site of the statistical office) to the survey in English.

	
	

	1.5
	Date of this report

Please indicate the date of the last update of this report, for the case we have several versions (i.e. use different dates for the metadata report and the quality report).

	
	


2. General methodological information

	2.1
	Reference period

In this section please indicate if the reference periods defined in the model questionnaire for the several variables were followed in the national survey and highlight the differences.

	
	

	2.2
	Survey period

Please indicate the dates between which the data collection took place, i.e., when the questionnaires were sent out (or the web-questionnaire made available) and when the last filled in questionnaire treated and used for the results was received. Please indicate also the collection dates for the financial sector and the micro-enterprises (if conducted), even if they are the same as the general survey.

	
	Survey / Collection
	Date of sending out of questionnaires
	Date of reception of the last questionnaire treated

	
	General survey
	
	

	
	Financial sector
	
	

	
	Micro-enterprises
	
	

	2.3
	Survey vehicle

Stand-alone or embedded in another survey. Please introduce an “x” in the column immediately after the type of survey vehicle used for the general survey (enterprises with 10 or more persons employed). Please also indicate if the data collection from micro-enterprises was integrated with the general survey, i.e., the same questionnaire was used and the sending out of questionnaires was simultaneous.

	
	General survey: Stand-alone survey
	
	General survey: Embedded in another survey
	

	
	Was collection of micro-enterprises integrated with the general survey ?
	Yes
	
	No
	

	2.4
	Survey type

Please give a short description of the survey type (face-to-face interview, self-administered mail survey, telephone interview, combination of techniques, other).

	
	

	2.5
	Survey participation

Please indicate if the survey was mandatory or voluntary, by introducing an “x” in the column immediately after the type of survey participation.

	
	Mandatory
	
	Voluntary
	

	2.6
	Main methodological differences compared to previous survey(s)

Please indicate any changes in survey from the previous year that may have an impact on the comparability over time of the results delivered to Eurostat (and not particularly those relating to results released only nationally).

	
	



3. Statistical Unit and Target Population

	3.1
	Statistical Unit

Please indicate the statistical unit used. If it wasn’t the “Enterprise”, as defined in the model survey, please mention the reasons.

	
	

	3.2
	Target Population

	3.2.1
	Enterprise size

As required by Annex 1 of Commission Regulation (EC) No 847/2007 of 18 July 2007, enterprises with 10 or more persons employed are assumed to be covered by the survey.

Indicate below what is the scope for the coverage of micro-enterprises in terms of size and if the breakdown in the size classes is provided or not. For each one of the two items below introduce an “x” in the column immediately after the response alternative chosen.

If the variable used to define enterprise size was not the number of persons employed, indicate which one was used (number of employees, number of FTE's, …), why and the possible impact on results.

	
	Scope in terms of persons employed
	1 to 9 persons employed
	
	5 to 9 persons employed
	

	
	Breakdown between size classes [1 to 4] and [5 to 9] persons employed provided ?
	Yes
	
	No
	

	
	If different size delimitation or different variable was used, please indicate it.
	

	3.2.2
	Economic Activity

All mandatory economic activities in the scope of Annex 1 of Commission Regulation (EC) No 847/2007 of 18 July 2007 are assumed to be included in the general survey, covering enterprises with 10 or more persons employed. These activities are: NACE Rev 1.1 sections D, F, G, I and K, Groups 55.1, 55.2, 92.1 and 92.2 and Classes 65.12, 65.22, 66.01 and 66.03.

In this section, please indicate for the micro-enterprises if all the mandatory NACE categories were covered and if not which ones were included. For both the general survey and micro-enterprises indicate which optional NACE categories, if any, were covered. For each one of the items below introduce an “x” in the column immediately after the response alternative chosen, or the information requested.

	
	Economic Activity
	Micro-enterprises
	General Survey

	
	All mandatory NACE categories covered ?
	Yes
	
	No
	
	

	
	If not, which ones were covered ?
	
	

	
	Section E
	Yes
	
	No
	
	Yes
	
	No
	

	
	Groups from 55.3 to 55.5 inclusive
	Yes
	
	No
	
	Yes
	
	No
	

	
	Groups from 92.3 to 92.7 inclusive
	Yes
	
	No
	
	Yes
	
	No
	

	
	Division 93
	Yes
	
	No
	
	Yes
	
	No
	

	
	Groups 67.12, 67.13 and 67.2
	Yes
	
	No
	
	Yes
	
	No
	

	
	Other economic activities
	Yes
	
	No
	
	Yes
	
	No
	

	
	If yes, which ones?
	
	

	3.2.3
	Geographic scope

Please indicate here if all the territory of the country was considered or if any part of the country was not included. All territory of the country should be covered; the survey should allow to provide the regional breakdown (convergence regions, non-convergence regions). In case parts of the country were not included indicate which, the reasons why, and an estimate of the percentage of the target population not covered.

	
	


4. Questionnaire

	4.1
	Implementation in the national questionnaire of the mandatory variables and adoption of questions for micro-enterprises

(Version 3.4 of 30  April 2007 of the model questionnaire)
All mandatory variables included in Annex 1 of Commission Regulation (EC) No 847/2007 of 18 July 2007 are assumed to be included in the general survey, covering enterprises with 10 or more persons employed.

In the following table please indicate any deviation of the question from the recommendation as defined in the model questionnaire, for the general survey.

For each question or item, an “x” in the column named Question included means that it was included in the national questionnaire directed to micro-enterprises. The national questionnaire(s) (and an English version, if available,) should be present as annex.


	Question / Item


	General Survey
	Micro-enterprises

	
	Any deviation from question / item in model questionnaire 
	Question included

	
	
	

	Module A: Use of computers and computer networks

	A1.
	Did your enterprise use computers, in January 2008?

	
	

	A3.
	Was your enterprise using an internal computer network (e.g. LAN - Local Area Network) in January 2008?
	
	

	A4.
	Did your enterprise use wireless access within its internal computer network (e.g. wireless LAN), in January 2008?
	
	

	A5.
	Did your enterprise have in use an internal home page (Intranet), in January 2008?
	
	

	A7.
	In January 2008, did your enterprise use dedicated applications for employees to access human resources services (e.g. see open job positions, request annual leave, view or download payslips, or other services)?
	
	

	A8.
	In January 2008, did your enterprise have an extranet (a website or an extension of the Intranet with access restricted to business partners)?
	
	

	A9.
	Did your enterprise have in use, in January 2008, third party free or open source operating systems, such as Linux ? (i.e. with its source code available, no copyright cost, and the possibility to modify and/or (re)distribute it)
	
	

	Module B: Access and use of the Internet

	B1.
	Did your enterprise have access to the Internet, in January 2008?
	
	

	B2.
	How many persons employed used computers with access to the World Wide Web at least once a week, in January 2008?

or

Please indicate an estimate of the percentage of the number of persons employed who used computers with access to the World Wide Web at least once a week, during January 2008.
	
	

	B3.
	Did your enterprise have the following types of external connection to the Internet, in January 2008?

	
	a) Traditional Modem (dial-up access over normal telephone line) or ISDN connection
	
	

	
	b) DSL (xDSL, ADSL, SDSL etc) connection
	
	

	
	c) Other fixed internet connection (e.g. cable, leased line (e.g. E1 or E3 at level 1 and ATM at level 2), Frame Relay, Metro-Ethernet, PLC - Powerline communication, etc.)
	
	

	
	d) Mobile connection (e.g. analogue mobile phone, GSM, GPRS, UMTS, EDGE, CDMA2000 1xEVDO)
	
	

	B4.
	Did your enterprise use the Internet for the following purposes, in January 2008?

	
	a) Banking and financial services
	
	

	
	b) Training and education
	
	

	B5.
	Did your enterprise use the Internet for interaction with public authorities, during 2007?
	
	

	B6.


	Did your enterprise use the Internet to interact with public authorities in the following ways, during 2007?

	
	a) For obtaining information
	
	

	
	b) For obtaining forms, e.g. tax forms 
	
	

	
	c) For returning filled in forms, e.g. provision of statistical information to public authorities 
	
	

	
	d) For treating an administrative procedure (e.g. declaration, registration, authorisation request) completely electronically without the need for additional paper work (including payment if required)
	
	

	
	e) For submitting a proposal in a public electronic tender system (e-procurement) (in the system itself and not by email)
	
	

	B7.
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B8.


	Did the Web Site provide the following facilities for your enterprise, in January 2008?

	
	a) Product catalogues or price lists
	
	

	
	b) Possibility for visitors to customise or design the products
	
	

	
	c) Online ordering or reservation or booking, e.g. shopping cart
	
	

	
	d) Online payment
	
	

	
	e) Personalised content in the website for regular/repeated visitors
	
	

	
	f) Advertisement of open job positions or online job application
	
	

	B9.
	Was your enterprise, in January 2008, using a digital signature in any message sent, i.e. using encryption methods that assure the authenticity and integrity of the message (uniquely linked to and capable of identifying the signatory and where any subsequent change to the message is detectable)?
	
	

	Module C: Automated Data Exchange

	C1.
	In January 2008, was your enterprise using such automated data exchange?
	
	

	C2.


	Was automated data exchange used for the following purposes?

	
	a) Sending orders to suppliers
	
	

	
	b) Receiving e-invoices
	
	

	
	c) Receiving orders from customers
	
	

	
	d) Sending e-invoices
	
	

	
	e) Sending or receiving product information (e.g. catalogues, price lists, etc.)
	
	

	
	f) Sending or receiving transport documents (e.g. consignment notes)
	
	

	
	g) Sending payment instructions to financial institutions
	
	

	
	h) Sending or receiving data to/from public authorities (e.g. tax returns, statistical data, [national examples], etc.)
	
	

	Module D: Sharing electronically information on the Supply Chain Management

	D1.
	In January 2008, was your enterprise regularly sharing electronically information on the supply chain management with your suppliers or customers?
	
	

	D2.


	Was your enterprise regularly sharing electronically the following information with its suppliers, in January 2008?

	
	a) Inventory levels, production plans or demand forecasts
	
	

	
	b) Progress of deliveries (i.e. distribution of raw materials or finished products)
	
	

	D3.


	Was your enterprise regularly sharing electronically the following information with its customers, in January 2008?

	
	a) Inventory levels, production plans or demand forecasts
	
	

	
	b) Progress of deliveries (i.e. of distribution of raw materials or finished products)
	
	

	D4.


	Were the following methods used for the electronic exchange of this information, in January 2008?

	
	a) Websites (yours, those of your business partners or web portals)
	
	

	
	b) Automated data exchange (XML, EDIFACT, etc.)
	
	

	Module E: Automatic share of information within the enterprise

	E1.


	In January 2008, when your enterprise received a sales order (either electronically or not), was the relevant information about it shared electronically and automatically with the software used for the following functions?

	
	a) Your management of inventory levels
	
	

	
	b) Your accounting
	
	

	
	c) Your production or services management
	
	

	
	d) Your distribution management
	
	

	E2.


	In January 2008, when your enterprise sent a purchase order (either electronically or not), was the relevant information about it shared electronically and automatically with the software used for the following functions?

	
	a) Your management of inventory levels
	
	

	
	b) Your accounting
	
	

	E3.
	In January 2008, did your enterprise have in use an ERP software package to share information on sales and/or purchases with other internal functional areas (for example, finance, planning, marketing, etc.)?
	
	

	E4.


	In January 2008, did your enterprise have in use any software application for managing information about clients (so called CRM) that allows it to:

	
	a) Capture, store and make available to other business functions the information about its clients?
	
	

	
	b) Make analysis of the information about clients for marketing purposes (setting prices, make sales promotion, choose distribution channels, etc.)?
	
	

	Module F: e-Commerce (not for NACE Section J)

	F1.
	Did your enterprise receive orders for products or services via computer networks (excluding manually typed e-mails), during 2007?
	
	

	F2.
	Please state the value of the turnover resulted from orders received electronically (in monetary terms, excluding VAT), in 2007.

or

Please indicate an estimate of the percentage of the total turnover resulted from orders received electronically, in 2007.
	
	

	F4.
	Was your enterprise using a secure protocol, such as SSL and TLS, for the reception of orders via Internet, in January 2008?
	
	

	F5.
	Did your enterprise send orders for products or services via computer networks, during 2007 (excluding manually typed e-mails)?
	
	

	F6.
	Please indicate for 2007 the percentage of orders that were sent electronically in relation to the total purchases' value (in monetary terms, excluding VAT).

or

Please state the value of the purchases resulted from orders that were placed electronically (in monetary terms, excluding VAT), in 2007.
	
	

	Module X: Background information
 (X3 and X4 not for NACE section J)

	X1.
	Main economic activity of the enterprise, during 2007?
	
	

	X2.
	Average number of persons employed, during 2007.
	
	

	X3.
	Total purchases of goods and services (in value terms, excluding VAT), for 2007
	
	

	X4.
	Total turnover (in value terms, excluding VAT), for 2007
	
	

	X5.
	Location (Convergence/non-Convergence region), in 2007
	
	


	4.2
	Coverage of the optional variables of the model questionnaire 

(Version 3.4 of 30 April 2007)
Indicate below if and which optional variables and questions were included in the national questionnaire.

For each question or item, an “x” in the column named Question included means that it was included in the national questionnaire. The column "10+" refers to enterprises with 10 or more persons employed and column "Micr" refers to micro-enterprises.


	Question / Item
	Question included
	Any deviations from question / item in model questionnaire

	
	10+
	Micr
	

	A2.
	How many persons employed used computers at least once a week, in January 2008?

Or

Please indicate an estimate of the percentage of the number of persons employed who used computers at least once a week, in January 2008.
	
	
	

	A6.


	In January 2008, was your enterprise using such systems for sharing the following information?

	
	a) The general policy or strategy of the enterprise
	
	
	

	
	b) Internal company newsletters or daily news
	
	
	

	
	c) Day-to-day / working documents (e.g. for meeting)
	
	
	

	
	d) Manuals, guides or training material
	
	
	

	
	e) Product or services catalogues
	
	
	

	C3.
	Were the following formats used for the automated data exchange?

	
	a) EDIFACT or similar standards (e.g. EANCOM, ANSI X12)
	
	
	

	
	b) XML based standards, for example ebXML, RosettaNet, UBL, papiNET
	
	
	

	
	c) Proprietary standards agreed between you and other organisations
	
	
	

	C4.


	Were the following issues reasons for the enterprise not to use automated data exchange?

	
	a) No interest in using it, because it isn't relevant for the business
	
	
	

	
	b) Lack of expertise in-house for its implementation
	
	
	

	
	c) Return on the investment too low or not clear
	
	
	

	
	d) Lack of appropriate software for the specific sector/size of the enterprise
	
	
	

	
	e) Difficulty with agreeing common standards with business partners
	
	
	

	
	f) Uncertainty of the legal status of the messages exchanged
	
	
	

	D2.


	Was your enterprise regularly sharing electronically the following information with its suppliers, in January 2008?

	
	a1) Demand forecasts
	
	
	

	
	a2) Inventory levels
	
	
	

	
	a3) Production plans
	
	
	

	D3.


	Was your enterprise regularly sharing electronically the following information with its customers, in January 2008?

	
	a1) Demand forecasts
	
	
	

	
	a2) Inventory levels
	
	
	

	
	a3) Production plans
	
	
	

	F3.


	Please indicate what percentage represented orders received via each one of the following ways, out of total turnover, in 2007.

Not for NACE section J

	
	a) via a website
	
	
	

	
	b) via automated data exchange (XML, EDIFACT, etc.) over the internet
	
	
	

	
	c) via automated data exchange (XML, EDIFACT, etc.) over other computer networks
	
	
	

	G1.


	In January 2008, to what degree have ICT projects implemented in the last 2 years caused improvements in the following areas, compared to the previous task handling?

	
	a) Reorganisation and simplification of work routines
	
	
	

	
	b) Release of resources
	
	
	

	
	c) Higher earnings for the enterprise
	
	
	

	
	d) Development of new products and services
	
	
	

	4.3
	General remarks on the national questionnaire

This section can be filled in with general information about the variables collected. For example if any of the variables was collected outside the scope of the survey (administrative sources, other survey, etc.).

	
	

	4.4
	Additional questions introduced in national questionnaire(s)

In this section you can introduce general information on the adoption of additional national questions. In the following table you can provide the designation of these questions and any other additional information on that question you wish to provide.

	Variable
	Additional information

	
	

	
	

	
	

	
	

	
	


5. Frame population

	5.1
	Description of frame population

This section includes a description of the frame population. Please indicate if the frame population is the same as, or is in some way coordinated with, the one used for the Structural Business Statistics. If there was any deviation from the recommendation of the model survey, please refer to it explicitly.

	
	

	5.2
	Known shortcomings of the frame population, if any

Indicate shortcomings in terms of timeliness (e.g. time lag between last update of the sampling frame and the moment of the actual sampling), geographical coverage, coverage of different subpopulations, data available etc., and any measures taken to correct it, for this survey.

	
	

	5.3
	Frame population distribution

In the following table, please provide the number of statistical units (e.g. enterprises) in the frame population, by size and by economic activity. Grey cells correspond to optional size classes or economic activities, and are to be filled in only when these were covered by the survey. Please include in the first row (“DA-DE”) also the enterprises belonging to Division 22. Include in the totals all filled in cells (please pay attention not to double count Division 22). 

	Frame Population

	1 to 4 persons employed
	5 to 9 persons employed
	10 to 49 persons employed
	50 to 249 persons employed
	250 or more persons employed
	Total

	DA - DE
	
	
	
	
	
	

	DF - DH
	
	
	
	
	
	

	DI+DJ
	
	
	
	
	
	

	DK - DN
	
	
	
	
	
	

	45
	
	
	
	
	
	

	50
	
	
	
	
	
	

	51
	
	
	
	
	
	

	52
	
	
	
	
	
	

	55.1+55.2
	
	
	
	
	
	

	60 - 63
	
	
	
	
	
	

	64
	
	
	
	
	
	

	72
	
	
	
	
	
	

	70+71+73+74
	
	
	
	
	
	

	92.1+92.2
	
	
	
	
	
	

	22
	
	
	
	
	
	

	40+41
	
	
	
	
	
	

	55.3 - 55.5
	
	
	
	
	
	

	92.3 - 92.7
	
	
	
	
	
	

	93
	
	
	
	
	
	

	65.12 + 65.22
	
	
	
	
	
	

	66.01 + 66.03
	
	
	
	
	
	

	67.12+67.13+67.2
	
	
	
	
	
	

	Total
	
	
	
	
	
	


6. Sampling design

	6.1
	Sampling method

This section includes a description of the sampling method used (e.g. stratified random sample, quota sampling, cluster sampling; one-stage or two-stage sampling). If stratification was used, please indicate which variables were used to stratify, the categories of those variables and the final number of strata. Include also in this section the method used for the determination of the sample size and the method used for sample selection. In particular, mention if any procedures for the coordination or non- overlapping with samples of other surveys was used.

	
	

	6.2
	Gross sample distribution

In the following table, please provide the number of statistical units (e.g. enterprises) selected for sampling without any posterior correction for misclassification, by size and by economic activity. Grey cells correspond to optional size classes or economic activities, and are to be filled in only when these were covered by the survey. Include in the totals all filled in cells.

	Gross Sample

	1 to 4 persons employed
	5 to 9 persons employed
	10 to 49 persons employed
	50 to 249 persons employed
	250 or more persons employed
	Total

	DA - DE
	
	
	
	
	
	

	DF - DH
	
	
	
	
	
	

	DI+DJ
	
	
	
	
	
	

	DK - DN
	
	
	
	
	
	

	45
	
	
	
	
	
	

	50
	
	
	
	
	
	

	51
	
	
	
	
	
	

	52
	
	
	
	
	
	

	55.1+55.2
	
	
	
	
	
	

	60 - 63
	
	
	
	
	
	

	64
	
	
	
	
	
	

	72
	
	
	
	
	
	

	70+71+73+74
	
	
	
	
	
	

	92.1+92.2
	
	
	
	
	
	

	22
	
	
	
	
	
	

	40+41
	
	
	
	
	
	

	55.3 - 55.5
	
	
	
	
	
	

	92.3 - 92.7
	
	
	
	
	
	

	93
	
	
	
	
	
	

	65.12 + 65.22
	
	
	
	
	
	

	66.01 + 66.03
	
	
	
	
	
	

	67.12+67.13+67.2
	
	
	
	
	
	

	Total
	
	
	
	
	
	


7. Response and non-response

(Quality Report)
	7.1
	Unit Response

The following table should be filled in with the number of units (e.g. enterprises), by type of response to the survey and by the percentage of these values in relation to the gross sample size.

	Type of response
	1-9 persons employed
	10 or more persons employed

	
	Number
	%
	Number
	%

	Gross sample size (as in section 6.2)
	
	100%
	
	100%

	1. Response (questionnaires returned back by the enterprise)
	
	
	
	

	1.1 Used for tabulation and grossing up (Net sample or Final Sample; as in section 7.2)
	
	
	
	

	1.2 Not used for tabulation
	
	
	
	

	1.2.1 Out of scope (deaths, misclassified originally in the target population, etc.)
	
	
	
	

	1.2.2 Other reasons (e.g. unusable questionnaire, etc.)
	
	
	
	

	2. Non-response (e.g. non returned mail, returned mail by post office, etc.)
	
	
	
	

	7.2
	Net sample distribution

In the following table, please provide the number of enterprises used for grossing up and tabulation, by size and by economic activity. Grey cells correspond to optional size classes or economic activities, and are to be filled in only when these were covered by the survey. Include in the totals all filled in cells.

	Net Sample

	1 to 4 persons employed
	5 to 9 persons employed
	10 to 49 persons employed
	50 to 249 persons employed
	250 or more persons employed
	Total

	DA - DE
	
	
	
	
	
	

	DF - DH
	
	
	
	
	
	

	DI+DJ
	
	
	
	
	
	

	DK - DN
	
	
	
	
	
	

	45
	
	
	
	
	
	

	50
	
	
	
	
	
	

	51
	
	
	
	
	
	

	52
	
	
	
	
	
	

	55.1+55.2
	
	
	
	
	
	

	60 - 63
	
	
	
	
	
	

	64
	
	
	
	
	
	

	72
	
	
	
	
	
	

	70+71+73+74
	
	
	
	
	
	

	92.1+92.2
	
	
	
	
	
	

	22
	
	
	
	
	
	

	40+41
	
	
	
	
	
	

	55.3 - 55.5
	
	
	
	
	
	

	92.3 - 92.7
	
	
	
	
	
	

	93
	
	
	
	
	
	

	65.12 + 65.22
	
	
	
	
	
	

	66.01 + 66.03
	
	
	
	
	
	

	67.12+67.13+67.2
	
	
	
	
	
	

	Total
	
	
	
	
	
	

	7.3
	Comments on unit response, if any



	
	

	7.4
	Methods used for minimizing unit non-response

Where applicable, give a description of measures taken to reduce the unit non-response: advance notification in the form of a letter or phone call; showing respondents how the data they are providing are being used; system of reminders; etc.

	
	

	7.5
	Methods used for unit non-response treatment

Indicate what method is used to correct for unit non-response and give a short description (e.g. correction factor in the weighting procedure, imputation based on background characteristics known from the sampling frame, etc.).

	
	

	7.6
	Other comments relating to the unit non-response

If any, please use this box to inform on additional issues on the non-response calculation (e.g. method used in national publications, etc.).

	
	

	7.7
	Questions or items with item response rates below 90%

If any, identify the items with low response rates (the cut-off value to be used is 0.90) and indicate their respective response rates. The item non-response rate should of course be calculated taking into account the routing and filtering in the questionnaire.

	
	

	7.8
	Methods used for item non-response treatment, if any

Indicate whether imputations are made for item non-response and give a short description of the methods used (e.g. nearest-neighbour imputation, hot deck imputation, mode imputations within classes, etc.). Please see also guidance on this subject in the model questionnaire and the Methodological Manual.

	
	

	7.9
	Other comments relating to the item non-response

If any, please use this box to inform on additional issues on the non-response calculation (e.g. method used in national publications, etc.).

	
	


8. Data processing

(Quality Report)

	8.1
	Grossing-up procedures

Please give a description of the extrapolation or weighting procedures used to gross up the number of enterprises, number of persons employed, turnover and purchases in the net sample to the (target) population. Please present the different steps taken or factors applied to the design weighting to take into account the (post)stratification, balancing for unit non-response, etc. Please describe the different categories of questions – if any – that have been grossed up differently (see also the model questionnaire and the Methodological Manual)

	
	


9. Sampling error

(Quality Report)

	9.1
	Standard error (for a selection of indicators)

Accuracy measures related to sampling are not required from the Member-State for all indicators. Eurostat will make basic assumptions to compute these measures for all indicators produced (e.g. stratified random sampling assuming as strata the crossing of the variables “Number of Persons Employed” and “Economic Activity” as it was defined in the tables of sections 5.3, 6.2 and 7.2).

In order to evaluate the reasonability of the assumptions made by Eurostat, we need to compare the estimated standard error computed under these assumptions and those computed by the country, taking into account the real sampling design used, for at least some of the indicators. We also need to compare these measures not only for the overall population, but also for the several breakdowns, in which case the standard error is necessarily higher.

So, we kindly ask you to provide in the following table the estimated standard error for each of the listed indicators. The estimation of the standard error should take into account the sampling design (e.g. the stratification).

In case the standard errors are derived using the variance formula for simple random sampling and incorporating a factor which reflects the multi-stage, clustered nature of the sampling design, please comment on the assumptions made and or the methods used (§9.2).

Grey cells correspond to optional size classes or optional economic activities, and are to be filled in only when these were covered by the survey.

Please note that some changes in the choice of the variables have been made due to the changes in the model questionnaire.

Please note also that in the third column of the table, a technical reference is made to the question and scope in the same terms as used in the Transmission Format. 


	Indicator
	Question associated
	Estimated proportion

%

	Standard error

%


	Question
	Scope
	Technical reference

	
	
	

	B5
	10+ No J
	e_igov, 10_DFGHIKO, in % ent
	Did your enterprise use the Internet for interaction with public authorities, during 2007?
	
	

	F1
	10+ No J
	e_aesell, 10_DFGHIKO, in % ent
	Did your enterprise receive orders for products or services via computer networks (excluding manually typed e-mails), during 2007?
	
	

	B7
	10+ No J
	e_web, 10_DFGHIKO, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	1-4 No J
	e_web, MC_DFGHIKO, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	5-9 No J
	e_web, MI_DFGHIKO, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	10-49 No J
	e_web, S_DFGHIKO, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	50-249 No J
	e_web, M_DFGHIKO, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	250+ No J
	e_web, L_DFGHIKO, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	DA-DE

15-22
	e_web, 10_D15_22, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	22
	e_web, 10_D22, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	DF-DH

23-25
	e_web, 10_D23_25, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	DI-DJ

26-28
	e_web, 10_D26_28, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	DK-DN

29-37
	e_web, 10_D29_37, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	E

40-41
	e_web, 10_E, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	F

45
	e_web, 10_F, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	G

50
	e_web, 10_G50, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	G

51
	e_web, 10_G51, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	G

52
	e_web, 10_G52, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	H

55.1+55.2
	e_web, 10_H551_552, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	H

55.3+55.5
	e_web, 10_H553_555, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	I

60-63
	e_web, 10_I60_63, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	I

64
	e_web, 10_I64, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	J

65.12, 65.22
	e_web, 10_65, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	J

66.01, 66.03
	e_web, 10_66, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	J

67.12, 67.13, 67.2
	e_web, 10_67, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	K

70, 71, 73, 74
	e_web, 10_K70_71_73_74, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	K

72
	e_web, 10_K72, in %ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	O

92.1+92.2
	e_web, 10_O921_922, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	O

92.3-92.7
	e_web, 10_O923_927, in %ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	O

93
	e_web, 10_O93, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	SMEs in convergence regions No J
	e_web, SM_O1, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	B7
	SMEs in non-convergence regions No J
	e_web, SM_OTH, in % ent
	Did your enterprise have a Website or Home Page, in January 2008?
	
	

	F2
	10+ No J
	e_eturn, 10_DFGHIKO, in  % turn
	Please indicate an estimate of the percentage of the total turnover resulted from orders received electronically, in 2007.
	
	

	B2
	10+ No J
	p_iuse, 10_DFGHIKO, in  % emp
	Please indicate an estimate of the percentage of the number of persons employed who used computers with access to the World Wide Web at least once a week, during January 2008.
	
	


	9.2
	Comments on the calculation of the standard error, if any



	
	

	9.3
	Comments on reliability and representativeness of results and completeness of dataset 

These comments should reflect on the standard errors reported for the indicators and subgroups in section 9.1 as well as on the other indicators and breakdowns. The estimated standard error should not exceed 2% for the overall proportions and should not exceed 5% for the proportions relating to the different subgroups of the population. If problems were found, these could have implications for future surveys (e.g. need to improve sampling design or to increase sample sizes). 

	
	Indicators and breakdowns in section 9.1:

	
	

	
	Other indicators and breakdowns:

	
	

	
	 For all indicators and breakdowns:

	
	If significant sampling errors were found, were data cells in the transmitted dataset flagged as unreliable?
	Yes
	
	No
	


10. National dissemination of results

(Quality Report)

	10.1
	National dissemination of results

Please indicate if there was any dissemination of results or if any dissemination of results is foreseen. If possible, provide links to any results available on-line.

	
	


11. Closing remarks

	11.1
	Problems encountered and lessons to be learnt

These comments can relate to methodological issues as well as to the questionnaire itself (item construction, clarity of definitions to respondents, routing and filtering, etc.)

	
	

	11.2
	

	
	


12. Annexes

	
	Note: Please also provide the annexes in a computer-readable format and in English

	12.1
	Questionnaire in national language

	12.2
	Questionnaire in English (if available)

	12.3
	National reports on methodology (if available)

	12.4
	Analysis of key results, backed up by tables and graphs in English (if available)

12.4.1 Survey of enterprises (except NACE J)

12.4.2 Financial sector

	12.5
	Other annexes

Please give an overview of other annexes (whether or not referred to in the preceding chapters of this report)

	
	· …

· …
· …


Dupa cum se poate constata de la prima citire a documentului de mai sus, chestionarul anchetei este insotit de toate elementele metodologice impuse prin norme si normative ale EU. Experienta celor care se supun acestor rigori a aratat ca acest mod de abordare, desi aparent ancombrant si costisitor, are avantajul de a garanta calitatea rezultatelor raportate. 

In final, trebuie mentionat rolul essential al coordonarii metodologice exercitate de catre institutia statistica nationala pentru toate institutiile, guvernamentale, publice sau private, care proiecteaza, organizeaza sau conduc anchete statistice: in final, numai astfel se poate garanta coerenta si incadrarea in standardele UE a rezultatelor anchetelor respective.

� Please indicate, if the information stems from other sources, those sources as well. 


� Please include in the table only values (integers) without thousand separators and decimals! Please pay attention to the consistency between the values presented here and those transmitted with the data under the variable code "pop".


� Please include in the table only values (integers) without thousand separators and decimals!


� Please include in the table only values (integers) without thousand separators and decimals! Please pay attention to the consistency between the values presented here and those transmitted with the data under the variable code "sample".


� The proportion and the standard error is to be expressed as a percentage; please use decimal points only and as many decimals as needed.


� See footnote 5.


� The first item consists of the variable code as included in the Transmission format, the second is the breakdown (by activity, size class and/or region), whereas the third indicates to what the proportion (and standard error) should be related, i.e. % ent: as a percentage of the total number of enterprises within the scope; % turn: as a percentage of the total turnover of enterprises within the scope; % emp: as a percentage of the number of persons employed in the enterprises within the scope.
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