Users’ Survey
Summary of results of survey of data users
With the cooperation of the National Bureau for Statistics, the IMF mission conducted a survey of users of macroeconomic statistics in Moldova. The survey complemented the mission’s assessment of the quality of the statistics. Users were asked to evaluate the coverage, periodicity, and timeliness of the datasets covered in the ROSC assessment, as well as the dissemination practices of the compiling agencies. Questionnaires were sent to 109 users and 84 responses were received from a broad range of users representing academia, government agencies, banks, international organizations, the media, and corporations. 

Users expressed general satisfaction with the overall quality of the statistics, noting that Moldova had made significant progress in this area over the past decade. Eighty-two respondents indicated that the underlying methodology of official statistics assessed by the survey is sound and apropriate, and 80 percent of respondents felt that Moldova’s statistics are at the same level of quality (68 percent) or even better (12 percent) than those disseminated in other countries in Commonwealth of Independent States. Sixty-five percent of respondents felt that statistics assessed by the survey are unbiased and accurate. 

Respondents depend primarily on official releases (90 percent) and publications to obtain statistics, thus eliminating the possible effects of reinterpretation of data. Most users referred to a combination of hard copy and websites to access official statistics with very few depending solely on one method. Users seemed unaware of the availability of an advance release calendar for dissemination of official statistics and they expressed concern about the timeliness of the statistics, with only 53 percent noting that statistics are released according to the advance release calendar. Users were generally not satisfied (56 percent) with the information on revisions to the statistics as some agencies did not explain the revisions. 

As a follow-up to the survey, the mission organized a meeting with selected users to solicit detailed feedback on the responses to the survey.
Results of User Survey 2005
	General Information about Uses of Official Macroeconomic Statistics of Moldova

	
	Percentage of Responses

	1. Which official statistics do you use regularly?
	

	a. National accounts (NA)
	42.9

	b. Prices
	67.9

	c. Government Finance Statistics (GFS)
	56.0

	d. Monetary and financial statistics (Monetary)
	54.8

	e. Balance of payments (BOP)
	53.6

	f. Other:
	

	· Production indices
	71.4

	· Labor market
	66.7

	· Merchandise trade
	64.3

	· International reserves and foreign liquidity
	39.3

	· External debt
	48.8

	· International investment position

	51.2

	· Other
	6.0

	2. Where do you obtain the national official statistics :
	

	a. Official press releases and publications on macroeconomic statistics
	90.5

	b. Private sector summaries and analyses
	46.4

	c. Official policy papers
	46.4

	d. Publications from international organizations about the country
	58.3

	e. Other sources
	9.5

	3. Do you refer to official descriptions of the sources and methods that were used to compile the official statistics?
	

	· Yes  
	65.5

	· No
	28.6

	4. For what purposes do you use the official statistics?
	

	a. Analysis of current developments for short-term decision making
	72.6

	b. Analysis of trends for longer-term policy formulation
	72.6

	c. Econometric model building and forecasting
	41.7

	d. Economic research
	54.8

	e. Comparison with economic developments in other countries
	42.9

	f. General economic background
	84.5

	g. Other
	6.0

	
	


	Information concerning Quality Aspects of the National Official Macroeconomic  Statistics

	
	National Accounts
	Prices
	Government Finance Statistics
	Monetary
	Balance of Payments
	Other

	5. Coverage and detail
	
	
	
	
	
	

	5.1 In general, are you satisfied with the coverage of official statistics?

	· Yes
	81
	67
	68
	74
	89
	73

	· No
	19
	33
	32
	26
	11
	27

	5.2 In general, are you satisfied with the official statistics in terms of their level of detail?

	· Yes
	57
	54
	59
	62
	70
	70

	· No
	43
	46
	41
	38
	30
	30

	6. Periodicity and timeliness
	
	
	
	
	
	

	6.1 Are you satisfied with the frequency of compilation of the official statistics (e.g., weekly, monthly, quarterly, annual)?

	· Yes
	78
	80
	71
	71
	80
	67

	· No
	22
	20
	29
	29
	20
	33

	6.2 In general, do you consider that the official statistics are disseminated with the appropriate timeliness (the time lag after the period to which they pertain, e.g., 60 days after the reference period)?

	· Yes
	47
	58
	52
	50
	60
	50

	· No
	53
	42
	48
	50
	40
	50

	7. Other dissemination practices

	7.1 Do you know if there is a publicly disseminated calendar that announces in advance the dates on which the various official statistics will be disseminated?

	· Yes
	25
	35
	25
	28
	26
	22

	· No
	75
	65
	75
	72
	74
	78

	7.2 If there is a calendar of release dates, in your experience, are the official statistics released on the dates announced?

	· Yes
	49
	60
	50
	51
	54
	50

	· No
	51
	40
	50
	49
	46
	50

	7.3 Is there enough information about revisions to official statistics to satisfy your needs?

	· Yes
	43
	41
	40
	44
	50
	38

	· No
	57
	59
	60
	56
	50
	63

	8. Accessibility
	
	
	
	
	
	

	8.1 Can you easily access the following official statistics?

	· Yes
	67
	72
	65
	75
	75
	50

	· No
	33
	28
	35
	25
	25
	50

	8.2 Can you easily access information pertaining to official statistics you use (explanatory notes, methodological descriptions, references concerning concepts, classifications, statistical practice)?

	· Yes
	66
	67
	69
	73
	76
	56

	· No
	34
	33
	31
	27
	24
	44

	
	
	
	
	
	Yes
	No

	8.3 Is the above information on methodology sufficiently clear and at an adequate level of detail to be useful to you?

	
	
	
	
	
	64
	36

	8.4 How do you get access to official statistics?

	· Official releases
	59
	
	
	
	
	

	· Hard copy publications
	76
	
	
	
	
	

	· Data specifically requested
	49
	
	
	
	
	

	· Official website
	66
	
	
	
	
	

	· Other
	14
	
	
	
	
	

	· E-mail requests
	25
	
	
	
	
	

	9. Overall assessment
	
	
	
	
	
	

	9.1 In your opinion, is the underlying methodology of official statistics sound and appropriate?

	· Yes
	79
	80
	76
	87
	89
	50

	· No
	21
	20
	24
	13
	11
	50

	9.2 In general, do you consider the official statistics to be unbiased and accurate?

	· Yes
	64
	61
	64
	70
	67
	30

	· No
	36
	39
	36
	30
	33
	70

	9.3 How would you compare the quality of official statistics of the country with those of other countries in the region?

	· Better
	14
	10
	13
	11
	14
	13

	· Same
	63
	69
	68
	68
	72
	50

	· Worse
	23
	21
	18
	22
	14
	38

	9.4 How do you assess the overall quality of the official statistics? (1 rated as poor and 5 as excellent)

	
	3.6
	3.5
	3.4
	3.6
	3.7
	3.6


